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Hang Seng Platinum Card Customer Service Hotline User Guide
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Credit Card Account Balance
Steps : Select Language =» n - - m -)

Credit Card Payment

Steps : Select Language =» n - - m - B

Step 1 : Select Language

ED Cantonese €D rutonghua ED cnglish

Step 2 : Select Service

Press u Lost Card Reporting
Press n General enquiries
press (P2 Lost card reporting

Press n Credit Card Account Balance, Payment Details, Bank Account
Balance Enquiries , Credit Card Payment (", Change of
Credit Card Phone PIN and Other Account Related Services

Press () Credit card account outstanding balance and available
credit limit

Press 9 Next payment due date, statement balance and
minimum payment amount

Press B Last payment record enquiries

Press o Bank account balance enquiries  (only applicable to
account(s) linked to your card)

Press B Credit card payment ™

Press B Change of credit card phone PIN

Press Re-issue of ATM PIN
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Press Apply for Credit Card, New Card Application Status and
Get Related Forms by Fax

Press B Get credit card application form by fax

Press B Credit card application status enquiries
Press J) Details of Promotion Offers and Get Related Forms by Fax

Press B Details of Hang Seng Credit Card Membership Rewards
Programme and Get Related Forms by Fax @

Press ({1} Details of Hang Seng Credit Card Cash Dollars Rewards

Press B Get Hang Seng Credit Card Cash Dollars Gift Parade’s
gift and cash coupon redemption details by fax

Press B General Credit Card Information Enquiries

Press n

Press B Cash advance information

Payment methods

Press B Get change of address form
Press u Get autopay form

Press B Talk to Customer Service Representative

(1) Not applicable to RMB Credit Card (2) Not applicable to JAL Hang Seng Card
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